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Please complete the details below and then email the completed form to info@prosense.com.tr to obtain a customer returns number (CRN). Once a CRN number has been issued you should add it to this form and ship the items to the address shown below. A copy of this completed Warranty Claim Form must be returned with the items; failure to do so is likely to result in delays with the processing of your claim.
Terms and conditions apply: see our Warranty page on www.prosense.com.tr


	Company Name
	 

	Contact name
	 

	E-Mail/Telephone No
	 

	Customer Return Address:
	 

	Product Type
	 

	Instrument Serial No
	 

	Part Number
	 

	Description of item
	 

	Spare part
	 

	Date Code
	 

	Sales Order No. 
	 

	Fault Details
	
 

	
	

	If warranty is rejected please
	A. Return the items to me at my cost 
B. Dispose of the items on my behalf 
C. Provide a repair quotation

	CRN (supplied by Prosense)
	 





Warranty Returns:
Prosense is committed to providing an efficient warranty service to our customers and agents. The following guidelines must be followed to ensure we are able to process your application as quickly and effectively as possible.

A copy of the completed Warranty Claim Form must be returned with the items; failure to do so is likely to result in delays with the processing of your claim.
Please provide detailed information on the fault condition and tests you have carried out to confirm that the item is faulty; this will assist us to make a quick diagnosis.
Any spare part, sensor, component or accessory returned must be documented with the serial number of the instrument the part came from, or when it was purchased. The warranty on components or spare parts (including parts replaced during a warranty repair) is limited to the original warranty of the instrument from which the part came. Warranty claims for parts purchased as spares must be accompanied by the sales order number for the purchase as the shipment date represents the start-point for the spare part warranty.
Returns without correspondence or confirmation of age may be rejected.
Items must be returned in a complete / fully assembled condition and individually packed securely, preferably in the original packaging.
All electronic components (including sensor modules) must be returned in individual sealed ESD-protected bags. 
Individual batteries should have the wires/contacts insulated when packed.
Please indicate by entering a tick against the affected product whether any extended warranty has been purchased.
Prosense reserve the right to reject warranty if returned items are inadequately packaged.
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